
"Well, eeveryone wwas ttalking aabout
it!  II bbelieve tthat tthough 990 hhad
signed uup tto aattend, tthat tthe lladies
actually aaccommodated 1107 aatten-
dees!! TThis iis wwonderful ... iin ffact, II
need aa llist oof wwho aactually ddid
come tthrough.

The sstaff wwere jjust ooutstanding ....
they wwere hhere aat 55:45 aa.m., sstill aa
little ddrowsy ffrom ttheir eearly mmorn-
ing ttrip oout ....they wwere ffriendly tto
all, aanswered qquestions, rreassured
people aabout ttheir bblood ppressure
that mmay hhave bbeen hhigh oor llow,
were vvery ppatient aand hhelpful. TThey
all wworked sso wwell ttogether aas aa
team.  

This newsletter is printed on recycled paper using soy inks for environmental-friendly stewardship of the earth.

A Catholic Church Organization Serving the ChurchChristian Brothers Services

Fall 2006

®

by John Airola, Managing Director, Employee Benefit Services

New Health Screening Benefit for Employee Benefit Trust Members

Identifying early warning signs of illness
helps control disease and can lead to a
healthier life style. Having access to a
resource that provides not only testing,
but interpretation of results, preventive
health measures, and support can help
employees become more aware and take
charge of their health. Healthier employ-
ees mean a more productive workforce
and reduced health care costs.

The Employee Benefit Trust has devel-
oped a relationship with Wellness, Inc., a
national leader of preventive health care
services. Each year, Wellness, Inc. serves
over 100,000 employees in the United
States. These services include confiden-
tial worksite prevention care, health risk
assessments and immunization services.

Wellness, Inc. specializes in confidential
and educational preventive health care
services. As a member of the Employee
Benefit Trust, employers and partici-
pants now have access to blood pres-
sure, body composition analysis, biomet-
ric testing, optional blood tests, a health
power profile report, an educational
report, health support website, and a
registered nurse followup program for
severe abnormal lab results.

Wellness, Inc. offers an excellent screen-
ing tool - its Blood Panel C which con-
tains 35 tests. This blood panel is excel-
lent for detecting heart disease, diabetes,
cancer, and anemia, among others.

Do you ever receive questions about
what a lab result means and what an
employee should do? Wellness, Inc. pro-
vides guidance through a wellness score.
When a laboratory result is "out of
range", the significance of the score 
is explained. Wellness, Inc. provides
direction to follow up on such a result.

Every test result is thoroughly explained
so that an employee knows where he or
she stands and what health risks are
present. For example, if the report indi-
cates an employee has high cholesterol,
that will help when talking with the doc-
tor about how to control this heart-relat-
ed risk.

Wellness, Inc. provides a free Health
Power Profile that shows where a partic-
ipant ranks related to national averages.
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Welcome Aboard!

"The tteam oof nnurses tthat ccame
were aall vvery pprofessional aand
friendly. TThey wwere aable tto ffind
our rrural ffacility wwithout iincident.
From wwhat II ccould ttell, eeverything
went vvery ssmoothly. TThe eemploy-
ees II hhave sspoken wwith wwere
complimentary aabout tthe wwhole
process aand sseveral hhave aasked iif
this wwill bbe ooffered oon aa yyearly
basis. TThank yyou ffor ggiving uus
this oopportunity aand eeveryone iis
eagerly aawaiting tthe rresults!"

Robin YYates,
Loretto MMotherhouse, KKentucky

continued on page 3
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From the President

William L. Walz, FSC
President

All of us are concerned about the ever-increasing cost of
health care, and we are all seeking ways to control that
cost.  No matter who pays the bill, we have learned that
focusing on the cost of treatment for illness gives only
temporary relief.  The only long term way to reduce cost is
to shift the focus from the cost of treatment to the impor-
tance of living a healthy lifestyle.

Good health is not a destination; it is a journey.  The key
is a series of day-to-day personal choices.  Lifestyle habits
are the most powerful determinants of good health.

Rather than reducing coverage or increasing co-pays, an
employer can instead invest in helping employees practice
good health habits.  I chose the word "invest" because,
while it is difficult to prove an exact ROI (Return On
Investment), there is a growing body of evidence that
good health habits reduce illness.  Avoiding health care
claims is much more effective than trying to control the
cost of a claim.

Controlling the Cost of Health Care...

Simply establishing wellness programs without good preparation
limits their potential effectiveness.  A good wellness program needs
to encourage people to start with the value question, "Why should I
do it?"  Only then can a person go on to the question, "Do I want
to do it?"  Then an employer can help motivated employees
answer the question "Can I do it?" by providing an environment
and support programs that will help people meet their goals.

A good wellness program needs to recognize that changing bad
health habits is difficult, as anyone who has tried to quit smoking
can verify.  Success is often achieved on a field littered with prior
failures.  The key to ultimate success is not letting a failure cause a
person to give up trying.  Programs need to give people the oppor-
tunity to start over.  Alcoholics Anonymous is built on understand-
ing that change is difficult and success often follows only after a
willingness to start over.

Winston Churchill, who achieved many successes in his life after
first experiencing numerous failures, once said, "Success is not
final; failure is not fatal. It is courage to continue that counts."  So
it is with choosing to live a healthy lifestyle.

On Thursday, July 13, 2006 a website Pilot Group of 8 persons, representing 5 Religious Institutes from the three Religious Medical Trusts,
gathered in the training room at Christian Brothers Services to register online and try to break the system by entering every

type of transaction possible. They used their own enrollment data in the test environment.

We're happy to report that the system did not break!  The Pilot Group did uncover a few
glitches to be improved or corrected and had some positive suggestions. Members from
the Development Team, who worked to adapt the enrollment system to our website, were
present along with Christian Brothers Services staff. Most improvements were made
immediately and corrections/additions to the Handbook were noted.

Before departing, the group expressed positive remarks about the experience. They said
that the website was easy and fun to use; it would increase accuracy and the speed of
making enrollment changes; and it was certainly more convenient than using the mail,
fax or e-mail to submit changes. The system will immediately acknowledge that transac-
tions have been received, and tell them when the transaction has been completed.

The test group also enjoyed sharing lunch together, meeting the HMSR Staff who
process their claims and visiting our office. We were all very grateful for the help they
gave us. We feel confident that all the new users will enjoy using the website and will
soon flood us with changes.

If you are a current participant in the Religious Medical Trust, and wish to use the new
inter-active electronic enrollment system, give us a call: Sr. Rosemary Ward, 800.807.0100,

ext 2941, or rosemary_ward@cbservices.org.

THE RELIGIOUS MEDICAL PROGRAMS GO INTERACTIVE
WITH PARTICIPATING RELIGIOUS INSTITUTES



The profile shows the degree of success in six important cat-
egories: resisting germs, controlling weight, having a healthy
heart, preventing cancer, building resilience and preventing
injury. This valuable information is provided as part of our
arrangement with Wellness, Inc.

After the screening, participants can go online and log into a
secure personal area to access their personal results linked to
Power Tips customized to them.

Participants like the customized Power Tips, which are ideas
to accelerate personal improvement. Here's an example for
heart health. Based on responses to a life style survey, a par-
ticipant receives a green, yellow or red light. With Power Tips,
he or she can create a personal Action Plan to turn those "red
light" at-risk areas into "green light" successes to improve his
or her health.

All of the wellness screening is convenient and confidential. The
process is compliant with HIPAA to protect individual private
health information. Results are mailed directly to a participant's
home within two to three weeks.

As a Benefits Manager, you're probably wondering, this is all
great, but what will it cost our organization? Here's the good
news. Normally, the Panel C Screening Package, which includes
registration, blood pressure, body composition analysis, the Blood
Panel C, a Health Power Profile, the extensive Employee
Educational Report, access to MyWellnessInfo.com and the regis-
tered nurse follow-up program, would cost around $295 a person.
However, this Panel C Screening Package is absolutely FREE to
members of the Christian Brothers Employee Benefit Trust and
their enrolled dependents who are 18 years of age or older.
Employees of Catholic organizations, relatives who are not
enrolled for medical benefits through the Trust may participate at
a discounted price of $82.50.

Each participant's health is important to the Christian Brothers
Employee Benefit Trust. We encourage all members to participate
in this new benefit, the Panel C Screening Package. Now is the
time to take action for improving personal health. All of the tools
are at your fingertips.

For more information regarding this great new program, please
contact me at (800) 807-0100, ext. 2450. We look forward to
working with your employees for better health.

The mmood wwas llight aas ppeople ccame aand wwent aand
they aare aall eexcited tto gget tthe rresults. II eeven hheard
some ssay tthat ttheir ffavorite ppart oof tthe sscreening wwas
when tthey ssat ddown tto aanswer tthe ssurvey oon tthe ppalm
pilot... tthe wwhole tthing wwent llike cclockwork!"

Judi BBoyd-HHorndasch, SSisters oof PProvidence, IIN

"The tteam aarrived oon ttime ((a bbig pplus). SSetup pproceeded
well aand wwithin mminutes tthey wwere rready. BBecause oof tthe
early sstart, tthey wwere aable tto aaccommodate aa ffew sstaff
members wwho ffailed tto rregister. TThe lleader, JJohn
Greene, aand hhis tteam wwere vvery pprofessional. TThey wwere
patient aand hhelpful tto aall wwho nneeded aassistance. TThey
did aan eexcellent jjob.
Again, tthank yyou." 

Yvonne DDavis, SSacred HHeart HHome, MMD

Continued from cover - New Health Screening Benefit for EBT Member

"The hhealth sscreening wwent rreally wwell. II tthink wwe
ended uup wwith 992 pparticipants. TThe WWellness IInc. sstaff
were eexcellent tto wwork wwith aand wwere vvery oorganized.
It wwas aalso nnice tthat tthey ttook wwalk-iins.  EEveryone II
talked tto tthought iit wwas aa rreal ssuccess. TThank yyou ffor
all yyour hhelp aand wwe llook fforward tto nnext yyear."

Diana WWarren, DDirector oof HHuman RResources, 
Saint MMary-oof-tthe-WWoods CCollege, IIN

Christian Brothers Services and Christian Brothers Investment Services, Inc.

NNAATRITRI NaNa tional Conftional Conf erer enceence
OrOrangange County Ballre County Ballroomoom

Anaheim MarAnaheim Marriott Hotelriott Hotel
700 700 WWest Conest Convvention ention WWaay • y • Anaheim,Anaheim, CACA

FFridaridayy,, October 13,October 13, 2006  •  5:00 p2006  •  5:00 p.m..m. - 8:00 p- 8:00 p.m..m.

Drawing for FREE airline ticket at 7:00 pm
Fill out the stub and drop it off at the CBS or CBIS booth.

cordially invite you to stop by and visit us at our Hospitality Gathering at this year’s

Continued from cover
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Internet email is a quick, easy and cheap way to communi-
cate. However, as with all features of the Internet, it can be
used just as easily by those with ill-intent. With education
and the proper tools, you can safely navigate Internet email
to gain all of its promised benefits while also effectively pro-
tecting yourself.

In a recent OutReach article, I warned about the practice of
"phishing" - emails from sources masquerading as legitimate
entities asking you to type or confirm your private informa-
tion by visiting a web page made to look like the real thing.
Using the tools of increased awareness and anti-spam soft-
ware, you can help fend off these phishing attacks.

Another threat to email safety is security. Did you know
that using standard email is not secure?  When you type a
message and click SEND, it is sent in clear text and can be
read by anyone in between you and your recipient. An email
message can pass through many different Internet Service
Providers before it reaches its destination leaving copies all
along the way. It's like using the old style "party" telephone
lines where others can "listen" and gather information with-
out your permission. There are many documented cases of
hackers intercepting email to extract and sell the private
information that is mined from the message contents.
Would you want your messages mined by hackers?

The protection of your private, confidential, and individually
identifiable information is very important to us. This
includes name, address, social security number, private
health information, financial information and much more.

It is our policy to protect your information, in all forms
whether via US Mail, fax, telephone, or email, from unau-
thorized access. Our staff is trained to protect your infor-
mation and is provided the tools to do so effectively.

We have recently implemented a new Secure Message
Center (SMC) to protect email exchanges, when necessary.
Our SMC provides a secure, encrypted pipeline between
the sender and the recipient whether we initiate the mes-
sage to you or vice versa. Our system sends out only web
links that lead back to our system and require login. This
ensures that the only people who can read them are the
sender and the recipient. Please only send private informa-
tion to us using the SMC.

This service is free of charge. To learn more about our
Secure Message Center, and to view the animated tour,
please visit www.cbservices.org/smc, or call your service
representative at (800) 807-0100.

by Tom Drez, Chief Information Officer, Information & Communication Services Division

New Secure Message Center Protects Your Email

24Hours a Day Access
You can send or obtain information 
24 hours a day • 7 days a week24 hours a day • 7 days a week
by using the following methods:

WWEEBB EE-MMAAIILL FFAAXX IInnffoorrmmaattiioonn SSyysstteemm
www.cbservices.org firstname_lastname@cbservices.org 888-470-INFO   888-470-4636

(i.e. john_doe@cbservices.org)

24 Hours a Day Access
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Are you searching for a resource dedicated to helping you make your use
information technology more effective in serving the Church? Consider The
Diocesan Information Systems Conference (DISC), which has provided
leadership in this area for the past 23 years. DISC was formed to promote
the spiritual growth of its members, provide data processing expertise and
professional services to the local and national church, encourage develop-
ment of professional relationships among its members, and facilitate the free
exchange of ideas and information.

DISC welcomes all those involved in the use of technology for the work of
the Church at the central office and/or all local levels. DISC's membership
represents many varied backgrounds and levels of expertise; many members
come from an extremely technical background. One of the most obvious
benefits to an association with DISC is the interaction and free exchange of
information within such a diverse group of professional and spiritual people.

Christian Brother Services, one of our associate members, has provided
complimentary hosting services of our website and provides reduced pricing
on site maintenance. However, our relationship with CBS goes beyond this
aspect of the relationship. Tom Drez and Jason Langs have been long term
members and are actively involved in our annual conference.

As President and active participant of DISC, it has been a very positive
experience to witness how the role of technology blends with work of the
Church to facilitate the Church's mission. The annual DISC conference
showcases the brilliance of its membership applying technology to further
the work of the Church. It is amazing to witness the beneficial, personal
interaction of peers at the conference, whether in a "track", a session, a
small group, or one on one. Many members tell me that the knowledge and
general information they have gained from belonging to DISC is immeasura-

ble. The friendships that they have developed and information they have
exchanged top the list.

Here are some of the benefits that membership in DISC offers:
• Collaboration with colleagues from other (arch) dioceses and 

Catholic organizations in North America
• Professional development
• Spiritual growth and development
• Staying abreast of multiple, interesting and timely topics at 

DISC's Annual Conference
• Opportunity to network with information professionals, from both 

user and vendor communities
• Connecting with a very active, real-time members' forum 

(via QuickPlace) that provides practical advice and information 
exchange among IT professionals

If you are not a member of DISC currently, I invite you to explore how
DISC may serve you. Learn more by visiting our website,
www.discinfo.org.

In our modern society, information technology does not stand still; it is
advancing at a rapid pace, along with resulting opportunities and chal-
lenges. DISC and its Board of Trustees continue to serve its membership
and the Church, as wise stewards maximizing the investment in informa-
tion systems. Join us.

Mary Jo Jungwirth Lee Jones
Archdiocese of Saint Paul and Minneapolis Diocese of Richmond
President Vice President
Jungwirthm@archspm.org ljones@richmonddiocese.org

DISC's Vision : The Catholic Church
Collaborating in Information Technology
By Mary Jo Jungwirth, DISC President; Budget Manager, Financial Accountant
of Archdiocese of Minneapolis and Saint Paul, Minnesota

CChhrriissttiiaann BBrrootthheerrss SSeerrvviicceess ((CCBBSS)) iiss aann AAssssoocciiaattee MMeemmbbeerr ooff tthhee DDiioocceessaann IInnffoorrmmaattiioonn SSyysstteemmss CCoonnffeerreennccee ((DDIISSCC))..  AAss oorrggaanniizzaattiioonnss ooff tthhee CCaatthhoolliicc CChhuurrcchh,, wwee mmuuttuuaallllyy
bbeenneeffiitt bbyy wwoorrkkiinngg ttooggeetthheerr..  TThhiiss aarrttiiccllee ffrroomm tthhee PPrreessiiddeenntt ooff DDIISSCC iiss ppaarrtt ooff aa ccoommpplliimmeennttaarryy aarrttiiccllee eexxcchhaannggee ttoo iilllluussttrraattee hhooww wwee wwoorrkk ttooggeetthheerr aanndd ttoo rraaiissee ggeenneerraall
aawwaarreenneessss ooff bbootthh oorrggaanniizzaattiioonnss..  ~~ TToomm DDrreezz,, CChhiieeff IInnffoorrmmaattiioonn OOffffiicceerr

In addition, supporting information is also included to assist with
the implementation of each best practice.

While this service is exclusive for members of the Risk Pooling
Trust, Christian Brothers Services has made this available, at no
cost, to all Catholic ministries for the remainder of 2006.

To assess your auto risk management program, simply go to the
Christian Brothers Services website at www.cbservices.org and
click on the box that says Automobile Survey.
Good luck, and remember, together we can make a difference!

Best Practices for Safe Driving: A Web-based Auto Survey
by Roger Duffield, Manager of Risk Services, Risk Management Services Division

Managing the risk of vehicles and drivers is an exposure for nearly
every Catholic ministry, yet it is one that is often overlooked.
Christian Brothers Risk Management Services provides risk manage-
ment service for a fleet of over 21,000 vehicles covered by the Risk
Pooling Trust. Superior auto risk management programs incorporate
the following best practices:

• An active commitment from leadership/administration
• A designated  "fleet administrator"
• A program to track driver histories, and
• A program to hold drivers accountable for their actions

Christian Brothers Risk Management Services, along with a focus
group of members from the Risk Pooling Trust, developed Best
Practices for Safe Driving, a web-based survey. Upon completion of
this survey administrators are provided with a report of their expo-
sures, program strengths, and recommendations for improvements.

Non-members 
may also access the
survey by using the
password outreach.
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Welcome Aboard!
Employee Benefit Trust
Franciscans International, NY
Good Shepherd Manor, IL
Jeanne Jugan Residence, NY
Monastery of the Infant Jesus, TX
Parable Conference for Dominican Life &
Mission, IL
Samaritan Center, MO
Shrine of Our Lady of La Salette, MI
St Joseph Catholic Church, SC
St Mary Church, AR

Employer Retirement Plan
Bishop Molloy Retreat House, NY
Christian Brothers Community of Lincroft, NJ
Church of St Brendan, MN
Church of St John, MN
Little Brothers of the Good Shepherd, IL
Mother Genevieve Regina Bronx Home (LSP), NY
Our Lady of the Angels Church, MN
St Joseph Catholic Church, MS
St Mary's Cafeteria, MO

St Michael Community, NM
St Patrick Church, MN
St Vincent DePaul, KY

Religious Comprehensive Trust
Capuchin Franciscan Friars, TX

Religious Community Deductible Trust
Trappist Monastery, Moncks Corners, SC

Jesuit Health Trust
New York Jesuit Province

Retirement Savings Plan (403b)
Religious of the Sacred Heart of Mary, TX

Risk Pooling Trust
Benedictines of Mary, Queen of Apostles, MO
Carmelite Monastery, PA
Christ the King Monastery of St Clare, FL
Felician Sisters of Pennsylvania, PA
Franciscan Communities Village at Victory
Lakes, IL

Mercy Housing & Shelter Corporation, CT
Monastery of the Holy Spirit, GA
Society of Helpers of the Holy Souls, IL
Society of St Vincent DePaul Diocesan Council of
Shreveport, LA
Society of St Vincent DePaul Orlando Diocesan
Council, FL
St Ignatius Province of the Oblates, MA
St Thomas Child & Family Center, MT
The Redemptorist Fathers of Chicago, IL

Student Accident Plan
Missionaries of Charity, AR
Missionaries of Charity, GA   
Missionaries of Charity, KY
Missionaries of Charity, LA
Missionaries of Charity, TX

Website Services
Diocese of Erie, PA
St. Mary’s Monastery, IL


